
PEAK PERFORMANCE 
It’s time to explore the wilder side of Mauritius as the 

island focuses on activities, sports, safaris and nature –
and calls time on new-builds with a two-year ban

Plus: Australia, Japan, Florida, Budapest, Paris, Istanbul, on
location with Travel with Kitts, how to master email marketing,

and news about the next ttgluxury Experience to Macau!

01 COVER digital edition_Cover copy 9  22/05/2015  12:10  Page 5



38 � TTGLUXURY.COM  � SUMMER 2015  � DESTINATIONS

The latest ttgluxury Experience trip saw agents fly with Etihad to a new 
resort in Thailand, where a wide range of activities and experiences 
altered perceptions about what Phuket has to offer

eing able to make the perfect Pad 
Thai and a tasty Tom Yum soup were
just some of the many activities agents

were able to share with their family, friends 
and colleagues after returning from the latest
ttgluxury Experience.
And since enjoying a cooking lesson in the

kitchen of Point Yamu’s Nahmyaa restaurant,
Travel Counsellor Brian Telfer says he has already
successfully tested out the recipes at home. 
“This was my first trip to Thailand, even

though it is one of my top-selling destinations,
and Phuket features regularly on my bookings,”
says Telfer, who has been in travel for 40 years.
“But most clients tend to go to the more
developed west coast of Phuket. My impressions
were that it offers a lot of accommodation of all
standards, but was perhaps a little over-
developed. This trip changed my perceptions
dramatically as I was not really aware what the
east coast had to offer. I have a totally different
outlook now and an appreciation of a region of
outstanding beauty, where the Unesco site of
Phang Nga Bay sits right on the doorstep.”
Also pleased with her Pad Thai creation was

Lesley-Ann Birley of La Concordia; something of
a Thailand expert, she has visited five times.
“Having first been to Phuket 20 years ago and

also more recently, my view was that the island
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Point Yamu, Phuket

Living the Thai life

B
had become spoilt and touristy. As for Phuket
Town, I had passed through previously and
thought it was run down with nothing of interest.
But I was keen to see Point Yamu,” she says. 
Point Yamu opened last year as Como Hotels

& Resorts’ second hotel in Thailand, a sister to
The Metropolitan in Bangkok. The resort has 79
rooms and 26 pool villas and is set high on a
peninsula, so wherever you are in the resort, 
you have non-stop views of the Andaman sea.
Reached via little roads through rubber
plantations and villages in a predominantly
Muslim area of the island, this is a far cry from
the likes of Patong over on the west coast.
“This trip made me realise that you can get

away from the crowds and that the eastern side
of Phuket is stunningly beautiful with very little
development,” says Birley. “You can actually see
a more authentic Thailand, as it was many years
ago. I was also bowled over with how lovely 
old Phuket Town was; I could easily have spent
quite a few hours pottering in and out of shops
and cafes.”  

East meets west
The island’s Chinese and Portuguese heritage is
clear in Phuket’s old town and there is a growing
movement to restore the old shophouses and
homes, now being smartened up and turned into

coffee shops, restaurants, boutiques and
guesthouses. Phuket Town is also home to 
Raya, a traditional restaurant housed inside a
Sino-Portuguese home, where the group was
able to try Thai dishes with a Phuket twist. 
In the island’s hey-day of rubber plantations

and tin mines, traders from Arabia, China, India
and Portugal all flocked to Phuket and you can
see influences from all their cultures in the old
town; they all clearly influenced the design of
Point Yamu, created by Paola Navone. The resort
is also inspired by Navone’s holiday home in
Greece, as well as having saffron flourishes
around to reflect the iconic colour of Buddhism. 
Kate Goodrich of Peakes Travel Elite says she

was blown away by the hotel’s design: “I hadn’t
heard of Paola before but was amazed by her
style and idea of ‘bringing the outside in’. I loved
that Paola used local artisans and local crafts
and materials, which make it so unique.”
One of those unique elements is the lobby –

completely open-air, with a central display
designed to reflect an altar, with collections of
artefacts, local trinkets and floating flowers. As
Goodrich says: “The lobby was so peaceful and
lovely to walk through and hear the temple bells
on the display chiming in the wind.”
Also in the lobby is a small library and games

room, with fun touches such as a giant Scrabble
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The ttgluxury Experience

school – these elements would make me want 
to return to the hotel and I will definitely be
recommending Point Yamu, not only for its
fantastic location, amazing views, excellent
service, but for its ethos too.”

Beach babes
The usual image of Thailand is of a white sand
beach, but given its elevation on the peninsula,
Point Yamu is not directly on a beach, even
though the sea views are everywhere. Instead,
guests are taken from a local jetty to a pretty

My best
bits

you could never get bored with the views.”
During the showround, the group stopped in

one of the beautiful villas, serenely clad in 
white with flashes of blues and turquoise, with
expansive pool decks and decadent bathrooms.
As a surprise, fresh coconut juice served in the
shell was waiting, along with cold towels, one 
of the many thoughtful touches the resort
arranged for the group during the stay. 

These also included the release of “khom loy”,
or sky lanterns, small hot-air paper balloons on
which people write wishes or thoughts before
releasing them into the sky. On the last night of
the trip, the group did this from the lawn at the
resort, which had also been set up with a Tiki bar
with a selection of Thai whiskey and was
followed by a meal in the private dining room. 

Goodrich says: “I loved the releasing of the
balloons. It was a bit emotional as we all sent our
wishes into the sky and I was certainly sad that
the trip was coming to an end after such an
amazing week away. It was the perfect mix of
sightseeing and experiences, and it was great to
fully be able to experience the hotel as a client
would do. All of it was out of this world.”

Telfer agrees: “We did so many things and I
felt so privileged. But my personal favourite was
a very simple pleasure – just leaning on the far
edge of that main infinity pool and taking in an
almost 360-degree panoramic vista, it was as
beautiful a view as I have ever experienced.”

Goodrich was also pleased to spot the 
hotel’s commitment to sustainability: “This is
something I’m really passionate about and I
think the hotel needs to shout more about what
they do. For example, the hotel sponsors a local

board if anyone wants to hide away from the
heat in some air-conditioned comfort. The main
restaurant, La Sirena, serves a range of Italian,
Como Shambhala and Thai cuisine, and even has
a giant wood-fired pizza oven. 

Goodrich adds: “The hotel also has a great
little Play by Como kids club, which is free for
the little guests to spend time in. All the rooms
were so spacious with superb views and if you
were lucky enough to have a room facing the
sunset – well, the views of that were amazing.”

Cocktail hour
Sunset cocktails around the much-photographed
100-metre swimming pool allowed everyone the
chance to take in those views together one night
before enjoying a meal at Nahmyaa – this time
cooked by the professionals. 

In Nahmyaa, a giant tiled goldfish looks out at
diners, and hanging ceiling lights are there to
resemble the little bubbles it would be making if
it were in the water – design details that were
explained by general manager James Low.

His passion was appreciated by Matt Price, a
consultant with World Market Travel in Bath, who
was enjoying his first trip to Thailand. He says:
“I’ve always leaned towards selling the more
‘traditional’ designed hotels, but this was
something completely different. From the
minute we started the tour with James, you
could tell the hotel had been meticulously
designed and every last detail thought of. I think
Point Yamu will be perfect for people who think
they have ‘done’ Thailand. It also offers the
exceptional service one expects from this part of
the world and its setting is unique within Phuket;

The stunning 360-degree views over 
the bays of Phang Nga and Yamu

My beautifully decorated, light, airy and
spacious suite with super comfy bed and
copious Como Shambhala toiletries 

The incredible spa, wellness and yoga offering

Sitting on my balcony in the morning
watching as the bay woke up

Cooking my own delicious Pad Thai

Travelling in Etihad Business Class on the
way back as the perfect end to a perfect trip

The people in the group

By Lesley-Ann Birley, La Concordia
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