
2015 was another fantastic year for Carrier 
with sales from travel agents accounting for 
80% of Carrier’s overall revenue and bookings 
up 10% from the previous year.  

We’re now focused on the year ahead and we 
have an exciting range of opportunities for our 
trade partners including a comprehensive 
educational and events programme. We’re 
offering even more occasions to meet our staff 
and learn about our products with 12 regional 
roadshows, four dedicated training workshops, 
a top seller’s conference and two Preferred 
Partner Awards ceremonies. 

There will be more chances for agents to 
experience our holidays with 13 educational 
trips planned throughout the year to 
destinations such as Barbados, New York, 
Singapore, Langkawi and Croatia.  

On behalf of everyone at Carrier, I would like to 
thank all our trade partners for their support 
and we look forward to working with you 
throughout 2016.

Rick Milne / Head of Sales
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A note from Rick…

To gain a better understanding 
of your needs and requirements 
from Carrier as a luxury tour 
operator, you are invited to 
complete our agent feedback 
survey. Entrants will have 
the chance to win a delicious 
Fortnum & Mason hamper. 

To enter, please visit:  
carrier.co.uk/survey2016 

Win a Fortnum  
& Mason hamper:  
Agent feedback survey 2016



Incentives

All aboard the Venice Simplon-
Orient-Express
Make a booking from the Belmond Trains and Cruises 
collection with Carrier and you’ll receive a bottle of Laurent 
Perrier Champagne, as well as the chance to win a trip on 
the Venice Simplon-Orient-Express. 

Agents who book between 01 January 2016 and 31 March 
2016 will be entered into a prize draw, with the winner 
receiving two seats on this iconic rail journey. 

Focus on

Luxury Travel:  
The Editor’s Edit 2016
Carrier has been established for a long time 
and we have great relationships in all areas  
of luxury travel. After a little cajoling – we are 
no strangers to this, it gets your clients what 
they want – a few of our friends at authoritative 
titles like Condé Nast Traveller, Harper’s 
BAZAAR, GQ and The Telegraph have shared 
their hotspots and revealed the places that  
hold the most enduring appeal for them.

Our people, too, are mines of information 
– renowned as being some of the most 
knowledgeable and experienced in the industry 
– veritable frequent fliers who know exactly 
what to look for from hotels and their environs. 

So, this could well be the definitive round-up  
of where to go in 2016, from the experts – 
those truly at the cutting edge of luxury travel. 

To request a copy of the guide, email 
agencysales@carrier.co.uk

www.carrier.co.uk/traveltrade

Venice Simplon-Orient-Express

Belle Mare Plage

Race to Mauritius 
Like the European Golf Tour’s Race to Dubai, Carrier’s 
Race to Mauritius celebrates our shared passion for golf and 
will be the climax of our season. Our four qualifiers will be 
invited from the four top agencies, based on sales booked 
with Carrier between 01 October 2015 and 31 March 2016. 

The competition will be played in 2016 on the two PGA 
Championship courses – the Legend and the Links at Belle 
Mare Plage in Mauritius, with accommodation courtesy of 
Constance Hotels at both Le Prince Maurice and Belle Mare 
Plage (two nights at each hotel). Flights will be provided 
from Manchester and London courtesy of Emirates.

Visit carrier.co.uk/traveltrade for further information  
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Dates For The Diary

Monday 01 February:  
Educationals announced

Our full list of 2016 educationals will be published on  
our website and agents can apply to be considered.  

Friday 22 April: 
Top Sellers Conference -  
Escape to the Country with Carrier

In April, to reward the top 20 highest-selling travel 
consultants from our Preferred Partner Programme, we 
will host an exclusive weekend away to the country. This 
private gathering will thank agents for their support, and 
members of the Carrier team will join for an exciting 
itinerary of networking, training and social events. 
Accommodation will be provided in a UK luxury country 
retreat with all meals and activities included.  

Thursday 17 March:  
Luxury Family Workshop 

To mark the launch of our Luxury Family Escapes 
campaign, we’ll be inviting agents to join us at our 
Head Office for an afternoon dedicated to  
family-friendly hotels. Come and meet our team, 
learn more about the family market and join us for  
an optional dinner in the evening. 

Congratulations to Reservations Supervisor 
Lucy Barton who became Lucy Boardman 
on Saturday 12 December 2015. We wish 
Lucy and her new husband all the very best 
for their future together. 

Wedding Belle
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The complete 
Carrier 
Collection 

All seven of Carrier’s new 
must-have brochures are 
available now at 
tradegate.co.uk 

Our Reservations Team spent around 42 weeks visiting Carrier destinations in 2015, developing 
their already excellent product knowledge, which shines through in terms of service and sales. They 
continue to offer intricate understanding and expertise to our travel partners on a daily basis.

Africa 0161 491 7610  Caribbean & Mexico 0161 491 7620  Indian Subcontinent, Far East & Australasia 0161 491 7630 
USA, Canada & Mexico 0161 491 7640   Europe & North Africa 0161 491 7650   Indian Ocean & Arabia 0161 491 7660 
Luxury Ski & Snow 0161 491 7670         

 Our expert in…

Dubai, Abu Dhabi  
and Burma –  

Francesca Hoyes

Barbados, Jamaica,  
St Lucia and  

The Grenadines -  
Rebecca Kyriacou

Botswana –  
Stephanie Bates

Lanzarote and  
Tenerife – Kelly Cope

Italy and Austria – 
Claire Howes

China – Lindsey Ingham 
and Harriet Crawford

Just back from:


