
Travel Agents will often ask me how much of our 
business is generated by the trade and they’re 
always surprised when I say the figure is over 80%. 
Very few of our competitors can say the same and 
whilst we accept direct bookings, we have never 
pursued a “direct only” strategy.  

In the past, key competitors of ours have targeted 
travel agent customers, made their agency sales 
teams redundant and then returned to the trade 
when it hasn’t worked. Carrier has never done this. 
Some of our competitors claim to be trade only but 
own another brand selling to the public directly, 
often at reduced prices. 

We realise that you have a choice when it comes to 
placing your luxury holiday bookings and therefore 
would like to take this opportunity to thank you for 
your continued support.

Rick Milne
Head of Sales
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Inside this issue

Voted ‘Favourite Tour Operator’ at the 
Condé Nast Traveller Readers’ Travel Awards 2016

Focus on: 
Carrier’s  
latest  
campaign 

Plus… 
• Just back from 
 The team have travelled extensively in 2016,  
 allowing Carrier to offer the best advice when  
 creating tailor-made holidays for your clients. 

• Dates for the diary 
 Take a look at our upcoming events in 2017,  
 it would be great to see you there. 

• Carrier’s 35th Birthday 
 Carrier is celebrating its coral anniversary –  
 35 years of creating luxury, bespoke holidays. 

• Preferred Partner Awards 2016 
 Our biggest awards evening was a huge success  
 in November. 



One&Only Reethi RahAn archetypal paradise, this is arguably the 

Maldives’ premier address with a pick of no less 

than 12 lifeguard-supervised beaches along six 

kilometres of coastline (note: perfect for families).

It’s no secret that we are advocates of the 

One&Only brand for its blend of exotic adventure,

serene indulgence and fashion-forward style.

For over ten years this sleek resort has hypnotised

us with its visionary approach – it was the setting 

for James Duigan’s first Bodyism retreat and 

boasts such glorious offerings including chef-

to-table dining, a Club One boutique art studio, 

climbing wall, PADI National Geographic dive 

centre and live DJ entertainment. 

Complimentary nights & added value
Stay 7 nights, pay for 5 and receive 

complimentary half board and return transfers.

Valid for travel 23 Apr - 30 Sep 17. 
Book by 31 Mar 17.Save up to £7380 per couple.

Prices from £4295pp.

10 | Flight upgrade savings are now available on selected routes and dates.

Must be booked with Carrier accommodation; call for details.

Focus on… 

Luxury Travel: All-time Favourites 

Supporting our Preferred Partners through Peaks 

To coincide with Carrier’s 35th birthday, this curated selection of 35 
destinations will provide inspiration for your clients’ consideration in 
2017. And whilst it would be remiss of us not to highlight the hottest 
hotels and destinations, we want to celebrate the timeless classics, the 
iconic, the crème-de-le-crème – those places that have an enduring 
appeal and consistently get it right. 
We’ve asked some of the most trusted industry professionals – 
authorities in the world of travel – to reminisce with us… because why 
not hear them enthuse about the special places they hold most dear?

Flexible products  
on touring itineraries
Carrier has introduced over 500 
new boutique hotels, lodges and 
guesthouses that can be used as 
part of our tailor-made multi-centre 
itineraries. These offer a more 
attractive price point alongside  
some fantastic locations that will 
serve to enhance your clients’ overall 
touring experience. You won’t find 
them in our brochures – they have 
been specifically introduced for 2017 
in response to your feedback – but 
the Carrier team has researched 
them all and they are health and 
safety compliant.

We don’t wish to compromise the 
standards we are known for, so a 
60/40 rule will apply and a minimum 
of 60% of the itinerary must be 
Carrier’s main product in order for 
us to quote for the holiday.

Preferred Partner  
out of hours service
Throughout January, Carrier will 
be operating an out of hours mobile 
phone exclusively for our Preferred 
Partners who wish to confirm 
bookings up to 21:00 at night. This 
will be strictly for holding flight 
seats and confirming bookings only. 
In addition, our offices will be open 
for extended hours, 09:00-18:30 
Monday-Friday and 09:00-15:00  
on Saturdays.  

No surcharge guarantee 
The price we confirm at the time  
of booking is the price your clients 
will pay. Some operators do not offer 
this guarantee as they quote the right 
to surcharge up to an additional 
10% of the holiday cost, due to for 
example fuel price increases or 
currency fluctuations. 

Hotel deposit waiver for Europe
Many of our most popular European 
hotels offer an early booking offer 
rate dependent upon payment in full 
for the accommodation by the end of 
February or March. Ordinarily, this 
would result in us having to collect 
higher deposits at an earlier stage of 
the booking. Carrier will cover that 
cost upfront, meaning you will have 
the best possible offer at the time of 
booking without the need for your 
clients to pay earlier than the usual 
10 weeks before travel date.

Price-match policy 
As usual, Carrier will match any  
like-for-like quote.

To request a copy of the guide, email agencysales@carrier.co.uk
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Melinda Stevens from 
Condé Nast Traveller

reviews National Parks

Gabriella Le Breton from 
Tatler reviews  

USA Ski & Snow

Lucy Halfhead from 
Harper’s Bazaar  
reviews Mexico

Maria Pieri from
National Geographic 

Traveller reviews Thailand

Milaidhoo Island

Exclusive to Carrier
Stay 7 nights, pay for 6 and receive a 10% 

early booking reduction and a romantic 

Champagne breakfast.

Valid for travel 01 Apr - 31 Oct 17.  

Book by 31 Jan 17.  

Save up to £1740 per couple.

Prices from £3845pp including half board.

One of the most anticipated openings of 2016, 

Milaidhoo is a paradisiacal hideaway inspired 

by laid-back island living. Local architect 

Mohamed Shafeeq incorporated custom-made 

materials into the overall design – mirroring 

the resort’s ethos of creating bespoke holidays, 

tailored to you. Barefoot indulgence is key, 

with villas that open up 180 degrees to promote 

authentic outdoor living, surrounded by powder 

sand beaches and a spectacular coral reef. True 

to Maldivian culture, the signature restaurant is 

shaped like a traditional dhoni and experiences 

include expeditions with a resident fisherman 

and picking local herbs with the chef. This is 

reinvented luxury at its finest.
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For more information or to book, please refer to our contact details on the back cover.



Where we’ve been… 

Carrier educationals 
Croatia and Montenegro
“From centuries-old walled cities to dramatic coastlines and brimming 
national parks, Croatia and Montenegro are filled with culture and 
heritage. Having only travelled to the en-vogue duo once, they made such 
an impression on me, I can’t wait to return. Steeped in thousands of years 
of history, I felt like I was wandering through a film set of winding cobbled 
streets framed with well-preserved Roman palaces.” 
Claire Howes, Sales Consultant

Get social & join our adventures
We’ve loved welcoming travel agents to our group Carrier Partners – a new private community on 
Facebook, dedicated to those working in partnership with Carrier. Members have already been among  
the first to get an insider look at our latest staff trips, not-to-miss events, product news and exclusive 
offers. We’re excited for more of you to join us, personally interact with our Sales and Reservations teams, 
and look forward to hearing about your travel stories and experiences too. 
Become a member at facebook.com/groups/CarrierPartners

California
“Driving down the west coast is 
spectacular; Northern California has 
beautiful scenery around every corner. 
A great stopping point is Monterey – 
this old fishing town has lovely views of 
the bay and is also the starting point of 
17-Mile Drive. Further along, Carmel-
by-the-Sea offers boutique shops, 
delicious eateries and is set by the 
coast – the sunsets are mesmerising.”
Raj Mistry,  
Business Development Manager

Vail
“Having been at Carrier for nearly 
five years, I’ve been lucky enough to 
go on some pretty amazing trips, but I 
have just returned from my favourite 
trip ever! Not exactly a born skier, I 
was excited for a new challenge and 
approached the slopes with gusto. We 
had so much fun. The instructors in 
Vail were super-friendly, very patient 
and always interesting – they made 
me a competent beginner in just three 
days flat and we even ended up on a 
Green Run, the ‘Lost Boy’.”
Lucy Boardman,  
Reservations Supervisor

The Grenadines
“Only a short 30 minute flight from Barbados lies the beautiful Pink Sands 
Club. We flew into Canouan Island whilst the sun was setting – the views were 
absolutely breathtaking. Pink Sands has a little something for everyone, from golf 
junkies, to one of the best kids clubs I’ve seen to just purely relaxing in paradise 
and soaking in the Grenadine air on their long stretch of white sandy beach!” 
Georgia Bowhay, Agency Sales London & Southern Counties
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We will be hosting workshops for our 
key independent agents, Kuoni retail 
stores and homeworking agents in 
March and September. The events 
will take place over two days and two 
nights, with one in the north and one  
in the south. Six suppliers will be 
training at each workshop and there 
will be social events in the evening. 

35
Incredible years
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Africa 0161 491 7610  Caribbean, Bermuda & Mexico 0161 491 7620  Indian Ocean & Arabia 0161 491 7660  
Indian Subcontinent, Far East & Australasia 0161 491 7630  USA, Canada & Mexico 0161 491 7640   
Europe & North Africa 0161 491 7650   Luxury Ski & Snow 0161 491 7670

Carrier’s 
Birthday Party 
Thursday 27 th April 

Educationals Announced 
February 

From the Experts 
Tuesday 14 th & Wednesday 15 th March  
Tuesday 12 th & Wednesday 13 th September

We are celebrating 35 years with 
a VIP dinner and after party in 
London. Four suppliers will be 
invited to present their properties 
between courses and only our top 
selling agents will join us on this 
special occasion. 

We are planning some exciting 
destinations to be included in  
our programme for 2017. Our  
full list of educationals will be 
published on our website in 
February and agents can apply 
online to be considered. Keep 
checking our Facebook group  
and website for updates. 

Preferred Partner 
Awards 2016
We would like to say a huge thank 
you to those of you who attended our 
annual Preferred Partner Awards 2016 
in November. Award winners included 
Ultimate Destinations who received 
the Preferred Partner Award and the 
Overall UK Winner was Wayne Pollock 
Exclusive Luxury. Other winners 
included, Iona Etchells (pictured right, 
with Carrier’s Rick Milne) from Eton 
Travel who received two tickets for any 
destination on the Virgin network.

Dates for your diary


