
 
 

Reservations Supervisor 

Based in Carrier’s head office in Didsbury, Manchester 

 
 
 
 
THE COMPANY 

Established in 1980 and with royalty and celebrities amongst our clients, Carrier’s discreet, attentive 

and bespoke service is held in the highest regard. Carrier curates exceptional luxury travel 

experiences designed to fulfil the desires, dreams and goals of our clients; experiences so bespoke 

you won’t find them anywhere else. The client’s every need, every preference and every whim is 

catered for, no request is too small and no challenge too big. 

 
 

THE ROLE 

A pivotal role within the reservations team, the reservations supervisor supports their 

geographically specialist team while also leading by example in the delivery of exceptional 

service to our agent partners. 
 

You will actively create exceptional itineraries truly tailored to clients’ needs and also directly 

develop and deepen effective personal relationships with agent partners. 

The ability to confidently supervise and inspire an expert team is key, as is the ability to 

deputise for your manager as required.  Comfortable providing feedback to the team, you will 

support them in achieving their goals. 

The successful candidate will have a passion for travel and also operate comfortably in the luxury 

landscape. You will create trips that showcase the best of the world and take pride in the exceptional 

luxury travel experiences created by you and your team. 
 

This is a luxury travel role like no other. 
 
 

RESPONSIBILITIES 

 Day to day team supervision, motivating them to achieve business targets and personal goals 

 Achieve personal monthly sales and service targets 



 Create a culture of service excellence, professionalism and empowerment 

 Assist the manager with the development of the team, creating training programmes and 
personal growth plans 

 Maintain and leverage effective working relationships with the other reservations teams; 
work flexibly to support them as demand dictates 

 Develop deep agent relationships ensuring the team looks beyond their travel arrangements 
to understand and anticipate their needs 

 Enhance your personal knowledge of luxury travel and service by attending conferences, 
supplier events and travelling on overseas familiarisation trips 

 On a rota basis provide out of hours support on the 24hr emergency duty phone 

 
 
REQUIREMENTS 

 Considerable experience gained at a luxury tour operator (or other luxury travel business) 

 A track record of creating and developing exceptional relationships 

 Personal confidence with a record of building credibility and trusted relationships 

 A genuine passion for travel with extensive first-hand experience of worldwide luxury travel 

 A resilient and flexible approach 

 An approachable manner and ability to empathise with peers and colleagues alike 

 Commercially astute and motivated to achieve personal targets 

 Desirable: experience of leading and inspiring a team preferable  

 Desirable: knowledge of our tour operator reservations systems Dolphin & Galileo 

 
 
PACKAGE 

 Excellent base salary 

 Uncapped performance related earnings 

 Minimum one luxury overseas familiarisation trip per year 

 23 days annual leave (increasing to 27 with length of service) 

 Further company benefits include discounted personal travel, company pension scheme, 
flexible working hours, cycle to work scheme and unpaid leave entitlement 

 

 
APPLICATIONS 

Please send CVs to head of reservations julie.barker@carrier.co.uk for consideration 

mailto:julie.barker@carrier.co.uk

