
 

Reservations Consultant (Beach Team) 

Based in Carrier’s head office in Didsbury, Manchester 

 

 

THE COMPANY 

Established in 1980 and with royalty and celebrities amongst our clients, Carrier’s discreet, attentive 

and bespoke service is held in the highest regard.  Carrier curates exceptional luxury travel 

experiences designed to fulfil the desires, dreams and goals of our clients; experiences so bespoke 

you won’t find them anywhere else.  The client’s every need, every preference and every whim is 

catered for, no request is too small and no challenge too big.   

 

THE ROLE 

An internal progression opportunity, joining the Beach team offers a route to expand skills, 

knowledge and experience. 

Interested candidates must have a proven record of exceptional service, regularly looking beyond 

when it comes to developing agent relationships and delivering for their clients. 

Consistently exceeding sales targets within your existing geographical region will equip you to 

broaden your destination portfolio.  A desire to grow your expertise to include further regions of the 

world will be delivered through a personal growth plan including supplier training and educationals. 

As part of a multi-disciplined team which supports the main geographical teams, you will work 

effortlessly within your existing team and also be able to demonstrate excellent team work with 

other departments.   

Naturally suited to working in a highly flexible environment, you will be called upon to support your 

colleagues regularly and will comfortably adapt to changing business needs / overall demand. 

A true brand ambassador, you will be confident in all aspects of the brand manifesto.  

This is a luxury travel role like no other. 

 

RESPONSIBILITIES 

 Create exceptional luxury travel experiences tailored to client’s individual needs 

 Manage enquiries generated by new and existing travel agents in multiple channels 
(telephone, email, live-chat) 

   Develop deep agent relationships ensuring you look beyond their clients’ travel 
arrangements to understand and anticipate their needs  



  Proactively manage regular communication with agents 

  Enhance your knowledge of luxury travel by attending supplier launches & events and 
travelling on overseas familiarisation trips 

•  Achieve monthly sales and service targets 

•  Manage all aspects of client interaction throughout the customer journey as required 
(enquiry, post-booking concierge, in resort, on return) 

 

REQUIREMENTS 

•  Minimum three years’ experience within a geographical reservations team 

  Excellent knowledge of our tour operator reservations systems Dolphin & Galileo  

  A genuine passion for travel; well-travelled with excellent destination knowledge for your 
existing geographical area 

  A strong team player, supportive of others and demonstrating flexibility 

  A track record of developing exceptional agent relationships 

 A deep understanding of the luxury landscape and customer; an innate ability to deliver 
exceptional service 

   Commercially astute and motivated to achieve personal targets 

•  Excellent communication skills (written and verbal), organisational skills and strong attention 
to detail 

•  Proficient in Microsoft office including Outlook, Word and Excel programs 

 

PACKAGE 

 Excellent base salary  

 Uncapped performance related earnings  

 Minimum two luxury overseas familiarisation trips per year 

 23 days annual leave (increasing to 27 with length of service)  

 Further company benefits include discounted personal travel, company pension scheme, 
flexible working hours, cycle to work scheme and unpaid leave entitlement 

 

 

APPLICATIONS 

As this is a development opportunity, interest in joining the Beach team should be discussed with 
your reservations manager in your regular 1-2-1s. 


