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Ticketing Executive
Reports to: Senior Operations Manager		Division: Operations Department
Location: Didsbury, Greater Manchester	 Hours/Term: Part Time (16 - 22.5 hrs) 

The Role
Based at Carrier’s stylish head office in Didsbury, Manchester, this pivotal role sits at the heart of our air operations team.
You will manage all aspects of airline bookings and ticketing, with a focus on precision and service excellence, you’ll issue and reissue tickets in line with airline policies in Galileo, and manage GDS queues to ensure schedule changes, cancellations, and vendor remarks are handled efficiently. You’ll also liaise with airline representatives to resolve complex queries, protect reservations, and minimise loss from duplicated bookings or ticketing errors. Your role will also involve supporting our Sales and Customer Services teams, providing expert air guidance and ensuring ticketing deadlines are met. 
At Carrier, we believe in creating a workplace where people feel inspired, supported, and proud of the work they do. We bring beauty into everything we do, make every moment count, always have each other’s backs, and connect with heads and hearts. This is a unique opportunity to be part of a luxury travel brand where excellence is the standard, values are lived every day, and no two days are the same.

RESPONSIBILITIES
· Demonstrate extensive ticketing expertise, confidently issuing and reissuing both net and published fare tickets in line with airline policies. Accurately interpret and apply net fare contracts and published fare rules. 
· Maintain daily ticketing accuracy and control by generating the ticket select report, updating the ticket control spreadsheet, and working to strict ticketing deadlines—including managing late bookings with precision and efficiency. 
· Liaise seamlessly with internal departments to provide expert air support and ensure smooth coordination across teams. 
· Proactively manage GDS queues, including schedule changes, cancellations, and vendor remarks, to maintain booking integrity. 
· Apply BSP knowledge to process refunds, action returns, and support reconciliation with accuracy and attention to detail. 
· Build and nurture strong relationships with airline representatives and external partners, resolving flight queries and staying up to date with evolving airline policies. 
· Handle early ticketing requests, tax increases, and passenger detail amendments, including name corrections and changes, with efficiency and care. 
· Resolve duplicated bookings to protect reservations and minimise financial loss.
· On a rota basis provide support out of hours and over weekends for any emergency amends/ reissues.

REQUIREMENTS
· Highly efficient use of Galileo ticketing and re issuing experience.
· Strong understanding of airline fare rules, ticketing procedures and industry regulations.
· Minimum of 2 years in airline reservations/ ticketing role using Galileo (or any other GDS system) from within a Tour Operator, Business travel or Similar (desired) 
· Attention to detail and accuracy under pressure
· Excellent problem solving and organisational abilities.
· Good communications skills and the ability to work well in teams.




PACKAGE
· Excellent base salary
· Hybrid working policy; three days working from the office and two at home
· 23 days annual leave (increasing to 27 with length of service)
· Further company benefits include discounted personal travel, company pension scheme, flexible working hours, cycle to work scheme and unpaid leave entitlement

APPLICATIONS
Please send CVs to Deborah Matthews Head of Reservations and Operations Deborah.Matthews@carrier.co.uk
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